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BjMTEEXLY report of major operating statistics
WAGE AND HOUR DIVISION 

December 3Q, 1939

INTRODUCTION
This bi-weekly report of major operating statistics covers the two week period 

from December 18 through December 30, 1939 inclusive, and presents salient informa

tion covering operations for the period. Cumulative data from the ►beginning of the 

Aot through Decanter 30, 1939 ans also presented. Certain of the data on enforcement 

and litigation, which are presented in Sections A to I inclusive, are also presented 

in a series of appendix tables which show Regional as well as sunmary totals. Data 

on legal actions classified by regions appear in appendix Table F—1 as an innovation 

in this report. The tables in the appendix are numbered to correspond with the sec

tions of the main report which they amplify.

During this period the field staff operated under an increased extension of 

authority, It now has the authority to close all investigated oases where the amount 

of restitution involved does not exceed $50,000 and no legal action is required. 

This extension of authority marks the beginning of a new order of operations in the 

field after the first stages of decentralization, While the results of the extension 

of authority to close cases are not reflected in the present data it is anticipated 

that the number of completed cases will increase rapidly,

VOLUME OF WORK

There have been 1,005 establishments complained against during this reporting 

period. During the entire month there were 2,858 establishments complained against, 

This figure is 921 or 24 per cent less than the 3,779 establishments complained 

against during November but is 466 or 19 per cent more than the 2,392 establishments 

against which ccmplai nts were received during December 1938, The exceptionally 

large number of establishments complained against in November probably reflects the 

large number of films who cam under the provisions of the Act an October 24, 1939 

but who had not yet complied with them, The increased number of establishments com

plained against this month in comparison with the number a year ago may possibly re

flect the increase in work due to the extended coverage under provisions of the Act,
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Approximately one out of every five establishments complained against -will not 

require inspection. This is estimated, on the basis of the results of analysis of 

ccmplaints. As of December 30, 1939 there have been 27,137 establishments complained 

against and, 18,285 of them have been found to require investigation upon analysis of 

the complaints,.

STATUS ,Cg INSTIGATIONS

Of the 18,285 establishments requiring investigation 4,933 or 27 per cent have 

been assigned for investigation, and 13,352 oases or 73 per cent are pending assign

ment, Cases have been investigated and reports on the Investigations submitted to 

Washington for 2,302 cases or almost 13 per cant of the total requiring inspection. 

There remains 2,631 cases or slightly over 14 per cent which are now in the process 

of active investigation.

A total of 109 reports of investigations were forwarded to Washington during 

the bi-weekly period making a total of 282 received during the month of December. 

This represents an increase of seven per cent (19 cases) over the 263 forwarded to 

Washington by the field staff in November and an. increase of 18 per cent (42 cases) 

over the 240 cases submitted in October,

Of the 2,302 cases investigated and reported to Washington, 1,004 or 43,6 

per cent are completed and 1,298 or 65,4 per cent require further action. With 

the extension of authority to the field staff, described above, the proportion of 

cases reported to Washington which are completed will increase rapidly. In the 

near future it is also likely that the cases requiring further action after reports 

have been received in the Central Office will be those requiring legal action,

CASES COMPLETED

There were 63 oases completed during the bi-weekly period covered by this report 

and 152 cases completed during the month, This waS an increase of 7-0 per cent (10 

cases) over the 142 cases canpleted in November and an increase of 3>5 per cent (12 

cases) over the 140 cases completed in October,

Of the 1,004 oases completed 656 or 65,3 per cent were closed by settlement and 

340 or 34,7 per cent were dropped because the investigation disclosed no violation
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or because the firm was not covered by the Act. Thus approximately two out of 

every three cases investigated disclosed a violation. Legal action was required 

in order to secure enforcement in 17.1 per cent of the cases disclosing violations 

or approximately in one out of every six cases,

RESTITUTION

During the last two weeks a total of $152,991.93 in restitution was secured »r 

3,300 employees. The largest item of this amount was the payment of $102,687.91 to 

337 employees of the Hump Hairpin Company of Chicago as the result of a consent 

decree. Other large amounts included the payment of an additional $20,000 to the 

employees of the J, H. Swisher Cigar Company of Florida and payment of $14,000 to 

the employees of the Alaska Steamship Company in Chicago. In addition payment 

amounting to about $250,000.00 is being made to the home workers employed by firms 

who are members of the Knitwear Handicraft Institute, These payments are being 

made as the result of a consent decree issued in November, Six of the eleven firms 

involved are in New York State and the other five are in other states. Information 

on the progress of these payments is not yet available.

The average amount of restitution per case has risen to $649.46 and the average 

amount of restitution par employee has risen to $18.88. The increase in the amount 

of restitution per case is an indication that some of the larger firms involving 

large number of employees are being reached,

LITIGATION

During the past two weeks, ten injunctions were obtained of which three were in 

North Carolina, There were 11 new civil actions instituted during this period, making 

a total of 84 such cases to date. Seventy-five of these cases have been completed, 

in all but two of which injunctions were granted. There were nine oases pending in 

district courts.

No additional oases were referred to the Department of Justice during this period 

To date 107 cases have been referred to that Department. Criminal actions have been 

instituted in 64 cases, 48 of which were the result of indictments and 16 the result 

of the filing of informations. Defendants have plead guilty in 34 cases and have 

been fined a total of $247,850, of which $132,350 has been suspended subject to the 



payment of back wages to employees* The remaining $115,500 has been collected. 

There are 24 criminal actions pending,

HANDICAPUD WORKERS’ APPLICATIONS

Applications have been submitted requesting special certificates for handicapped 

workers which would exempt these workers from receiving the minimum wage rate pre

scribed by the Act. Final action has been taken on 5,308 of these applications, 181 

are pending consideration, and 868 are suspended awaiting the receipt of further in

formation before final decision can be reached. During the two week period, 77 new 

applications were received, and 120 applications were finally acted on* A reduction 

in the ntsnber of applications suspended for further information took place during the 

two week period, and this figure is therefore presented in the report as minus 64 

(—64) to indicate that this has occurred. To date there have been a total of 2,825 

certificates granted and 2,441 applications denied*.

LEARNERS* APPLICATIONS

Learners* certificates are granted on a plant basis rather than to individuals, 

as is the case in handling handicapped workers’ applications. Therefore, the number 

of applications received requesting special certificates to employ learners at less 

than the minimum shows a smaller figure than the number of handicapped workers* 

applications received, A total of 1,565 applications for learners* certificates 

have been received to date, of which action has been taken on 1,445, Certificates 

were issued in 1,149 instances or, in other words, in four out of every five 

applications acted on.

During the two week period, 61 new applications wore received but because a 

reduction was made in the number of applications that were pending action, a total 

of 257 applications were acted on, 195 certificates were issued and 53 applications

denied
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BI-WEEKLY REPORT OF MAJOR OPERATING STATISTICS
ENF0RCM2CT

December 30, 1939

Item Past Two 
Yieeks

Cumulative
Total

A. Swaary of ^Establishments Against Which ComplaintsHave 'Been Tile d'
1. Total establishments complained against

2. Establishments requiring inspection
Number
Per cent of total

3. Establishments not requiring inspection £
Number
Per cent of total

4. Establishments on -which decision on 3/ 
inspection is pendingNumber

Per cent of total

1,005

1,116

218

-329

27,137

18,285
67

4,258
Zfe3-

4,594
16,9^

B. Status of Case Investigation3 Required by Ccmplaints 
Indicating Violation

1. Total investigations required (Same as A-2)

2, Cases investigated and reported to Washington
Number
Per cent of total required

3, Cases under inspection
Number
Per cent of total required

4. Cases pending assignment for inspection
Number
Per cent cf total required

1,116

109

324

683

18,285

2,302

2,631 
( 14.

13^352
73.0$;

TJ' E stabli's&ients 'require" inspect ion when ccmplaints filed againrk tl t,~ ;rt
“* analyzed ’’violation indicated."

2/ Establishments are considered not'to require inspection vixen the r.oa»pl'>-».n+s 
filed against them are analyzed "no violatian’’,

3/ E:.cabli i’jnents on v.Mah decision on inspection is pending are those i<ga..?is:; 
wl.?.ch complaints have been filed, which have not been finally olas.-if' ec*

4/ Investigations based on presumably valid complaints only.

f31201
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BI-WEEHY REPORT OF MAJOR OPERATING STATISTICS—Continued
ENFORCEMENT

December 30, 1939

Item Past Two
Weeks

Cumulative
Total

C. Status of Cases Investigated and Reported to 
Washington

1. Total investigated, and reported (Same as B-2) 109

2. Case investigations completed
Number _ J53
Per cent of total reported

3. Cases in process of legal action 1/
Number , 2
Per cent of total reported

4. Cases in process of reinspection
Number -56
Per cent of total reported

5. Cases under review by Legal Branch and
Department of Justice

Number __ 4
Per cent of total reported

6. Cases under review by Central Office or in 
transmission between Washington and Field

Number 96
Per cent of total reported

2,302

1,004
43.6^

____ 33
1»4((

718
31.2^

157

390
16,9^

1/ Includes oases on which legal action has been instituted but 
" on which the court has not rendered a decision.

2/ Includes cases being considered for legal action by the Legal 
~ Branch or Department of Justice,

(3120)
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BI-WEKLY REPORT OF MAJOR OPERATING STATISTICS—Gontinuea
ENFORCEMENT

December 30, 1939

Item Past Two
Weeks

Cumulative
Total

D. Case Investigations Completed by the Wage and Hour 
Division Classified by Type of Action Taken

1. Total completed (Same as C-2)
Number
Per cent of total investigations required 
(Item B-l)

63 1,004

2, Closed by settlement
Number 46
Per cent of total completed

a. Settlement secured by field staff
Number
Per cent of total completed
Per cent of total closed by settlement

b. Settlement secured by legal action 1/
Number
Per cent of total completed
Per cent of total closet! by settlement

36

10

3, Dropped
Number
Per cent of total completed

17

a. Because no violation was found
Number
Per cent of total completed
Per cent of total dropped

14

b. Because firm was not covered by act
Number
Per cent of total completed
Per cent of total dropped

3

656

54«07
82.^

* ..... -...........

na
17,17

3«
34«?;

233
Z3.27
67,07 :

115
11,57
33.07

E, Summary of Restitution Made and Number of Employees 
Receiving Restituti<S“I/"

1, Number of case investigations closed by 
settlement (Same as D-2)

46

2, Bnployees receiving back payment 3,300

3. Amount of restitution a 52,991 .,9 3

4. Average amount of restitution per case

5. Average amount of restitution per employee

656

22,565 

$426,049.43 

$ 649,46 

$ 18.88

1/ Includes a number of cases in-stiicii restitution payment is in 
progress, but not yet completed.

2/ Baaed on best data available. There is no complete record of the
~ restitution made in cases closed during the early period of enforcement.

3/ Revised figures.
(3120)
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BI-WE2ELY REPORT OF 1UJ0E LP..RATIHG 2T.m3TIC.R--Continued
LITIGATION

December 30, 1939

It era Past Two
"reeks

emulative
Total

Status of Cases Referred to Legal Branch, for
EnforcmenS 'brocedings 1/

1. Total _1C 47C

2. Total, acted on: _ 11 355

a. Cases referred to Department of 
Justice (G-l minus G-5) ___0

b. Civil actions instituted 11 34

a. Cases returner! to Cooperation 
and Inspection Branch 0 171

3. Pending action at end of week 121

G» Status of Cases Referred to Department of Justice 
by Legal'''Ranchi/ ' ' '

1. Total

2. Criminal actions instituted

a. By information
b« By indictment

3. Criminal actions dosed

a. Defendant plead guilty
b. Defendant found guilt;/ (after trial) 
o. Defendant acquitted, (after trial)
d. Fines imposed (approximate)

(a) Collected
(b) Suspended

4. Criminal actions pending

5. Number of cases returned, to Legal Branch 
by Department of Justice

5. Number of cases under consideration by 
Department of Justice

107

64

40

__ 40
0

~ 0 
$247,850 
$113,500 
$132,350

7

1/ Figures revised, by Legal Branch.
2/ Includes cases returned to Legal Branch by Department of Justice because net 
”* suitable for criminal action.

(3120)
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BI-WEEKLY REPORT OF MAJOR OTZRATIKG STATISTICS-—Continued
LITIGATION

December 30, 1039

Item
Past Two
Weeks

Cumulative
Total

li. Status of CivilActions Instituted by Legal
Branch

1. Total (Same as F 2b) 11 84

2» Cases closed (in district courts) 10 75

a» Injunction granted 10 73
(1) contested 0 o'
(2) uncontested (consent decree) 10 73

b. Injunction denied 0 2

3, Cases pending (in district courts) 9

4. Cases pending on appeal from adverse decisions ......  1

I. Ratio
Made

of Legal Action Required to Inspections

1. Inspection Reports submitted to central 109 2,302
office (Same as C—1)

2. Cases in litigation on which, legal action has been 
instituted 1 148

a« Criminal actions instituted (Same as G-2) 0 64
b. Civil actions instituted (Same as H—l) 1 84

3. Ratio of cases in litigation to in
spections reported 6.<(

(312) )
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BI-W32HY REPORT OF MAJOR CP3RATIM3 STATISTICS—Continued
SXSMPTIONS

HANDICAPPED WRKERS ’ APPLICATIONS
December 30, 1939

Item Past Two
Weeks

Cumulative
Total

J. Status of Applications for Handicapped Workers
Certificates Received

771. Received

2. Total on -sdaich final, action lias been taken
Number
Per cent of total received

120

3. Applications suspended for further information
Number
Per cent of total received

-64

4. Pending consideration
Number
Per cent of total received

21

868
13.6M

181
2,8^

K. Status of Application on Which Final Action 
Has Been Taken

1. Total on which final action has been taken 
(Same as J—2)

2. Certificates granted or denied
Number
Per cent of total acted on

a. Certificates granted
Number
Per cent of total acted on
Per- cent of total granted or denied

b. Applications denied
Number
Per cent of total acted on
Per cent of total granted or denied

3. Applications cancelled or withdrawn, or found 
to require no certificate

Number
Per cent of total acted on

120

115

129

-14

5

5,308

5,266
99.2^

2,825
53.2^
53.6^ J

2,441
46.0^
46.4^

(3120)
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BI-WSKLY REPORT OF MAJOR OPERATING STATISTICS—Continued
EXEMPTIONS

fflUWICAPPED VORKZRS ' APPLICATIONS
December 30, 1939

Item Past Two
Weeks

Cumulative
Total

L. Requests for Reconsideration

1. Received
Number 10
Per cent of total applications granted 
or denied (Item K-2)

2. Total on viiich reconsideration has been completed
Number 8
Per cent of total received

3. Requests for reconsiderat ion suspended for further 
information

Number ___ 1
Per cent of total received

4« Pending reconsideration
Number 1
Per cent of total received

20. M

988
92.7^

M, Decision After Reconsideration
.......... . . ....

1, Total on which reconsideration has been, completed. 8
(Sane as L-2) —~~

2. Denials reversed (Certificates granted)
Number ___ 7
Per cent of total reconsidered

3. Denials sustained
Number __ _0
Per cent of total reconsidered

4. Certificates cancelled
Number 0
Per cent of total reconsidered

5. Certificates sustained
Number ,
Per cent of total reconsidered

6. Certificate rats increased
Number ___ 1
Per cent of total reconsidered

7. Certificate rate decreased
Number 0
Per cent of total reconsidered

4
0»<

988

557
56.5^

344
34,^

8
0.

36
_3jr§v

____ 6
0.6^

37
3.^

(3120)
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BI—WEE1CLY REPORT OF WOR OPERATING 3TATI3TIG3—Continued 
EXHuT ION'S

LEWIS’ APFL.ICATIONS
December 30, 1939

Item Past Two
Weeks

Cumulative
Total

?!. Status of Applications for Learners*
Certificates Received

1, Received

2, Total acted on
Number
Per cent of total

3, Applications suspended awaiting 
industry hearings and findings

Number
Per cent of total

4, Pending action
Number
per cent of total

61

257

1,565

1,446
92.<J

0

-196

55

___ 64' 4.e;

0. Status of Applications on TZhich Final 
Action Has Been Taken

1. Total acted on (Same as N—2)

2* Certificates issued
Number
Per cent of total acted on

3, Applications denied
Number
Per cent of total acted on

4. Applications cancelled (invalid
or withdrawn)

Number
Per cent of total acted on

257

195

53

9

1,446

1,149
79

274 
is.gj

23

(3120)
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BI-4.WXY R.-FORT OF 1.AJ0R 0P&U2ING 3TASX3TICS—-Conoluued
2£uMPT10»3

LS-'diNEKS' APPLICATIONS
December 30, 1939

Item Past Two
Weeks

Cumulative
Total

?. Status of Cases Held for Reconsideration
After Approval or Denial

1. Held for reconsideration 1 2 3 4 5 ' .r 0 90

2. Reconsideration cases acted on
Number 0 Bl
Per cent of total held for reconsideration go.O'l

3. On hand for reconsideration
Number 0 9
Per cent of total held for reconsideration 10U

1. Total cases acted on (Same as R— 2)

2, Certificates affirmed
Number
Per cent of total reconsidered

3. Certificates reversed
Number
Per cent of total reconsidered

4. Denials affirmed.
Number
Per cent of total reconsidered

5. Denials reversed
Number
Per cent of total reconsidered

Q,. Decision After Reconsideration

0

□

0

_□

0

81

26
32.1s.;

(3120)
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