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INTRODUCTORY NOTES

Complete operating statistics are now available on all major phases
of operations of the Wage and Hour Division. The data on the operations
of the Cooperation and Inspection Branch presented in this report are
based on the Weekly Field Office Activity Reports, Form CI-42,1/ for the
week ending October 14th, except for the data covering the examination
of reports by the Examining Unit in the central office, Item E. The data
for this Unit are based on reports for the weeck ending with the close of
business October 24th. Activity for the Legal Branch is based on the
weekly report for the weck onding October 2lst. The data for the units
in the Hearings and Exemptions Scction arc basecd on central office re-
ports for the week ending with the close of busincss October 24th,

A new classification "Dropped Complaints" has been added to Item B,
"Complaints Analyzed Classified by Type". Complaints are considered
"dropped" if after being classified as "requiring more information" and
cvery effort has beon made to obtain the necossary informatiom, such in-

4 formation has not been forthcoming and & period of 30 dnys has elapsed.
Complete information on "dropped complaints" is not yot available be-

cause all offices are not yct rcporting this class of complaints,

l/ Submitted by the 16 Regional and 10 branch ficld offices.
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Since the Cooporation and Inspection Brench has becon operating on
a deccntralized basis, 2 large number of complaints have been submitted
as a rosult of porsonal calls at the field officos during which the com-
plainants discussed their grievances with representatives of the Wage
and Hour Division. As a rosult, the proportion of complaints which can
be finally classified has increased. On September 12th, when the Com-
plaint Analysis Unit of the contral office stopped analyzing complaints,
the proportion of complaints "finally clessificd" was 7846 por coent of
the total analyzed. Aftor more than a month of analyzing complaints in
the field offices, the proportion of complaints finally aﬁalyzcd is now
85.8 per cont.

Thdrc have been 15,724 complaints which heve been found to indi-
cate violations and these roquire the inspoction of 12,283 establish-
ments. Of those 12,283 inspoctions required, 2,617 or 21,3 por cent
have beon assigned, and 9,666 or 78,7 por cent are pending inspection.
Almost 27 per cent, or 702 of the 2,617 cases assigned, have boen
carried tﬁrough to a final stage where they could be closed or dropped.

The number of cases closed or dropped has increased rapidly with-
in the last three and a holf months. On June 30th only 298 cases had
beon closed or droppcds By Octobor 14th an additional 404 cases had
boon closed or dropped, one and a third times as many as had been
closcd or dropped during the first cight months of operation. This has

been due in part to the fact that since July 15th theo field staff has
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had authority under ccrtain conditions to scttle cascs involving resti-
tution of not morc than $1500,00 without prior reference to the central
officoa

The offcctivoness df this procedurc is also indicated in the pro-
portion of cases closed or droppcd which have beon closed by settlomont.
On Junc 30th only 106 cascs, or 36 per cent of the total cascs closod
or droppcd, had beon closcd by settlemont, On October 14th, 427 casos,
or 61 por cont of the total closed or dropped, had been closed by settle-
ment.

Therc havo now been 38 civil suits won by the Legal‘branch and 25
criminal prosccutions successfully completeds To datc only two coses
have resulted in adversc docisions, both in civil actions, and onc of
thesc is being appcaled,

The Hoandicapped Workers Unit of the Hearings and Exomptions Scction
has acted on 5,365 applications or 98,1 por cent of the total roceived.
Certificates for 2,253 applications providing for employment at less
than the minimum rate for handicapped workors have beon granted, ond
cortificates for 2,486 applications have boon denieds Of tho remainder,
613 applications have been suspended, pending the rcceipt of further
information nocessary for the detormination of what action shall be
taken and 13 applications have becon cancelled or withdrawn.

The Loarncrs Unit of the Hearings and Exemptions Scection has acted

on 827 applications or 76 per cent of the total receiveds Of the 827
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applications for certificates for employment at less than the minimum
ratc for lcearncrs, 601 have been granted, 163 denied, 53 suspcended
pending the results of industry hearings or findings, ond 10 have been
cancclled or withdrawn, A large proportion of the applications for

learncrs cortificates originetc in the hosicry industry.
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Page 1
WEEKLY REPORT OF MAJOR OPERALTING STATISTICS
Cooperation and Inspection Branch
Week Ending October 24, 1939
= This  Cumulative
Iten Tieek Total
A, Status of Complaints Received for Anslysis 1/
1. Total received 691 24,417
a. HEstablishments complained againsv 471 19,204
b. Multiple complaints 226 5,213
2. Analyzed 848 22,412
3. Per cent of receipts analyzed 21.§Z
L. In process of analysis or on hand 2,005
at close of business
B, Complaints Analyzcd Classified by Tvpe 1/
1. Total analyzed (Same as A-2) 848 22,412

4
z

2, Violations indicated

a. Number 713
b. Per cent of total analyzed 25
3., No wviclations indicated

a. Number 26
b. Per cent of total analized

L. More information required

a. Hunber ~136
b. Per cent of total analyzed

Qfﬁ ScR EE

5. Doubtful
a&. Number 0
il
b, Per cent of total analyzed
6. Dromped
a, MNumber 0+

|
i

k. Per cent of total analyzed

1/ DNata prosented is based on the CI-42 Reports received from Field Offices
for the week ending October 7, 1939, the latest data available,
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WEEKLY REFORT OF MAJOR OPERATING STATISTICS
Cooperation and Inspection Branch
Week Ending October 24, 1939

== o —
This Cumlative
Item Week Total
., Ixamination of Regular Inspection Reports
1. Total Regular Inspection Reports 39 2,298
received ‘ :éét d&z
2., Total reports examined 18 -
2. Original reports “J“‘gg "i"%‘?%—
b. Additional reports 1/ ) “"“&'—2 7
3. Balance on hand at close of busincss 105

4+ Percent of reports examined to

total received . 95,4%

5. Percent of reports rcturned for
further investigation 68.8

F, Cases Closed or Droppcd by Type of Action Taken

1. Total closcd or dropped 19 702
2. Closed 15

a. On authority of Field Staff 3 __._.4%1._

b. On authority of central office —'—9 ___gzL_
3. Dropped

a. Because no violation was b .

found 1
b. Because firms were not covered '—1‘1 _._.i%z_

1/ Additional reports arc submitted on czses recuiring further investigation
after the original report on the inspection has been received,
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Page 3

TECKLY REPORT OF MAJOR OPZRATING STATISTICS--~Continued
Cooperation and Inspection Branch
Weck Ending October 24, 1939

I

——
e —

This Cumulative
Item Week Total

G, Status of Cascs Under Investigation, Closeds
Dropped, or on Hand

1. Cases requiring inspection by complaints 334 12,283
found valid 1/

2. Cases assigned 156 2,617

3. Cascs pending assignment 9,666

L. Percnet of assigned cases to total cases 21,35 !
5. Cases closcd or dropped 19 702

6. Assigned cases pending disposition 1,915

7. Percent of assizned cascs on which final
action has been talen 26,

H, MNumber of Employces Affccted and Amount of
Back Pavment Made in Cascs Under Investisation

1. Employees rcceiving back payment 40 “13.753
2. Anount of back payment 17,520 $193,011.
1/ Since multiplc complaints are filed ageinst indivicual esteblishments, the

number of inspections in G-l will usually be less than the nwbor of con-
plaints found to indicatc violations in B-2,
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TEEKLY REPORT OF MAJOR OPERATING STATISTICS--Continucd
Legal Branch
Ticek Ennlng October 24, 1939

3 This Curmlative
Tben Week Total

I. Sitatus of Cascs Refcrred to legal Branch
for Enforcement Procecdings

1. Total 6 378
2. Total acted on:
a, Casecs referred to Deprrtnent
of Justice (J1 minus J5)

AN
1
T~ - 3~ S
b, Civil actions instituted 1/ 3
¢, QCases returncd to Cooperaticn Q: i 1
.

ancd Insncction Brench
i :

3. Pending action at end of week

J. Stetus of Cascs Referred to Department of
dJustice by Legel Branch

1. Total 1 AN .
2. Criminal actions instituted 8 49

a. By informstion O 10

b. By incictment 0 39

3. Criminal actions closed 3 25
2. Defendant plecad guilty i D)

b. Defencant found ruilty (after trial) = o R

c. Defendant acquitted (after trial) ™~ )

d. Fines imposed (approximote) 73,500 14,8, 600

(a) Collectec 3,500 81,850

(b) Suspended 70,000 366,750

4. Criminal actions pcnding 24 %
5. MNumber of cases retuwrncd to Legal Branch by 0 5

Department of Justice

q

6. HNumber of cases under considerstion by 25
Departuent of Justicce T

;/ Includes cascs returncd to Lepgal Brench by Departient of Justice because
not suitable for criminal acstion.
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VEEKLY REPORT OF MAJOR OPERATING STATISTICS-=Continucd
Legal Branch
Weck Ending October 24, 1939

This Cumilative
Iten Week Total
K. Status of Civil Actions Instituted by
Legal Branch
1, Total (Same asI.2b) 1 L5
2. Cases closed (in district courts) 0 1O
2. Injunction granted 0 38
(1) contested 0 iR
(2) uncontested (consent 0 3
deerce)
bs Injunction deniecd 1 2
3. Cascs pending (in district courts) 5
4. Cascs pending on appcal from adverse 0 1
decisions
5. Appeals from acversc cdecisions uncer 0 1
consicderation
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Page 6

WEEKLY REPORT OF MAJOR OPERATING STATISTICS-=Continued
Hearings and Fxemptions Section
Handicapped Workers Unit
Week Ending October 24, 1939

This Cumulative
Item Week Total
L. Status ol Applications Recelved
le Received 127 5,467
2. Total acted on 68 5,365
3s Pending action at end of week __ 102
4, Percent of applications acted on 9841%
Me Status of Applicaticns Acted on
1, Total number acted on (Same as L=2) 68 5,365
as Certificates grented 4.9 2,253
be Applications denied -22 24406
ce Applications suspended 41 613
de Applications cancelled or 0 13
withdrewn BCENECe
Ne Requests for Reconsideration
(Figures used indicate number of enployees involved)
le Received Y 009
2¢ DNumber recconsidered 22 989
3¢ Pending reconsideration et ond of weck 20
4o Percent of requests for reconsideration 98 ¢0%

acted on

(2313)




Page 7

WEEKLY REPOKT OF MAJCR OPERATING STATISTICS--Continued
Hearings o2d Exemptions Jection
Hancicapped Workers Unis
Wook Fnding October 24, 1939

"hia Cumulative
Ttem Weok Total
0. Deaision After Recomsiderasion
1. Total reconsidered (Scme as N-2) 22 589
a. Denials reversed TR 503
b, lenials sustained 9 343
¢, Certificate cancelled 0 8
d. Certificate sustained 0 34
e. Certificato rate increased 0 2
f. OCoriificate rate decreased 0 35
g. Heléd for further information 0 64
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WEETLY REPORT 07 OPERATING STATISTICS--Continued
Yearings and Exermtinons Section
Learners!' Anvnlication Unit
Weelz Bnding October 24, 1939

Page 8

This Curmlative
Iten Yeelk Total
P, Status of Aonlications Received
1. Received 29 1,088
2. Total acted on 35 827
3. Pending action at end of week 261
4, Percent of anmnlications acted on - 76.0@
Q. Action Taen on Original Apnlications
1. Total acted on (Same as P-2) 35 827
2, Certificates igsued 51 601
3. Apnlications denied -16 163
4, Applications susmendcd awvaiting 0 53
industry hearings or findines
5. Anplications canceled (invalid or 0 10
withdrarm) M
R. Status of Cascs Held for Reconsideration
After Apnroval or Denial
1. Held for reconsideration this weeck 11 20
2. Reconsideration cases acted on 20 48
3. On hand for reconsideration at end
of weelk 42
4, Percent of cases held for reconsi- 53.35

deration action
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4 Page 9

WEEKLY REPORT ON OPERATING STATISTICS=--Continued
Hearings and Exemptions Section
Learners! Application Unit
Week Ending October 24, 1939

This Cumulative
Item Week Total

S. Decision after Reconsideration

1. Total cases acted on (Same as R-2) 2=_____0 __i8__=
2. Certificates affirmed _o0 _8 ;
3, Certificates Reversed _0 1
4., Denials affirmed 0 16
5. Denials Reversed 20 _23_
T. Conferences or Hearings Held 0 _18
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