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A total of 7,753 complaints alleging violations of the Fair Labor Stand-
ards Act were received by the Cooperation and Enforcement Branch of the Wage
and Hour division through January 31, 1939. Of this number, 5,438, comprising
7042 per cent of the total, have been examined, and 1,908 have been found to
be presumably valid complaints, Complaints are presumed velid if they allege
a violation of any of the provisions of the Act. Of the presumably valid
complaints, 1,247, or approximately 65 per cent, have been referred to the
Field Operations Section for investigation, Since in some cases there is
more than one complaint against the same establishment, these camplaints
represent 1,020 investigations of separate establishments, 848 of which have
been sent to the field offices and State Labor Departments for action.
Inspectors' reports have been received on 231 cases, and a preliminary exam—
ination of these reports indicates that 8 of these cases have been dropped
because the firms were not covered under the Act; 12 of them have been dropped
because no violations were found; and 14 of them closeds Of the latter number,
in four cases the employer made payroll restitution, without the inspector
witnessing the settlement of amounts duc, and ten cases, involving 102 em~
ployces, werc closed when back payments of a total of $455.94 were made under
the supervision of inspectors,

An important development in the work of the Cooperation and Enforcement

Branch during the month of January has been in the increased proportion of
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work being handled through the ficld offices, and the progress made in
organizing a staff of inspectors to take carc of the increasing volume of
investigations and inspections,

Complaints reccived from the ficld offices during the month of January
accounted for morc than Aé\per cent of the total complaints received during
the month, With the increase in field persomnel and field offices, complain-—
ants are resorting to this available means of filing complaints instead of
writing lectters to Washington., The field offices do not transmit complaints
to the central office unless there is a fair assumption from the facts given
that, upon investigation, these complaints will result in the finding of a
violation, The complainanty; when filing his complaint in a field office, re-
ccives the benefit of a bersonal interview with a field representative, who
assists him in giving the facts that are pertinent to a determination of the
validity of his complaint, Such interviews often disclose misunderstanding
on the part of complainants as to the naturc of the Act and prevent unnecessary
complaints from being filed, Thus it can be expected that while the volume
of complaints received by the Division in Washington may decreasc, the nature
of the complaints received will represent a more substantial proportion of
violations.,

At the beginning of January the Ficld Opcrations Section had completed
its first preliminary training course and had sent forty-six inspectors into
the field. On the twenty-fifth of January, it completed its second preliminary
training course and sent fifty-threc more inspectors into the field, making a
total of ninety-nine inspectors. Eight hundred and forty-eight cases have been
sent to them for investigation and they have rcported on two hundred and thirty
onc cascs. The number of cases sent to the field and the number of reports on

investigations sent into Washington is expected to increasc rapidly. The
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inspectors are required to submit to Washington daily reports of their
activities, thus‘making it possible for the Washington office to be kept
informed of their progress and coordinate their work with the work of the
Branch. Later these reports will be transmitted to the Regional offices
where summary reports will be prepared for submission to the central office.

Volume and Distribution of Complaints

As shown in Table I, the weekly receipts of complaints increased grad-
ually from the first week of the operation of the Act to the week ending
December 17, 1938, The week ending December 24 showed a marked decrease in
receipts which may have been due to the Christmas holiday and the fact that
a number of inspectors were called in for training prior to Christmas., The
trend was upward for the two weeks thereafter. For the week ending January
1, 1939, there was a drop in receipts again and then increases for the next
two weeks, It is apparent, also, from this table that the complaints received
from the field offices during the month of January represented a very substan-
tial proportion of thevtotal complaints received.

TABLE l.—WEEKLY NUMBER OF COMFLAINTS RECEIVED
JANUARY 28, 1939

Week ending— Total Wiashington 1/ Field 2/
All weeks 7,562 45997 2,565
Prior to—

October 24, 1938 82 82 0
October 29, 1938 183 179 A
November 5, 1938 339 283 56
November 12, 1938 392 268 124
November 19, 1938 455 292 163
November 26, 1938 605 LL9 156
December 3; 1938 T35 498 237
Decerber 10, 1938 604 345 259
December 17, 1938 990 703 287
December 24, 1938 367 258 109
December 31, 1938 542 L54 88
January 7, 1939 721 407 314
January 14, 1939 473 247 226
January 21, 1939 487 211 276
January 28, 1939 587 321 266

1/ Represents complaints mailed directly to Central Office in Washington.
2/ Represents complaints transmitted through Field Offices,
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TABLE II,--NUMBER AND FERCENTAGE DISTRIBUTION
OF COMPLATINTS FILED BY AREAS '
THROUGH JANUARY 31, 1939

Number of Percent of
Area Complaints Total
Tobal isesscsssosansposnssses 1753 100,0
Apon I sasassasiasbisiinassesnakysns 2,897 374
hren IT sssnssassnsantssnssbssyssss 2,632 33.9
Area TIT seccevsesssnsscasesssesnns 1,938 25,0
Areca IV e retessesnnsssesegsRsRBES 286 307

As indicated in Table II, Areas I and II, which comprise chiefly the
Atlantic Coast and Gulf States, account for more than 71 per cent of all
complaints received,

More than 37 per cent, or nearly two-fifths of all the complaints rececived
originated in Arca I, which comprises the New England States and New York,
Fennsylvania, New Jerscy and Delaware,

Area II, which comprises Alabama, Arkansas, the District of Columbia,
Florida, Gcorgia, Louisiana, Maryland, Mississippi, North Carolina, Oklahoma,
South Carolina, Tcmessee, Texas, Virginia, and West Virginia was the source
of almost 34 per cent, or onc—third of the total complaints received.

Arca III, comprising the states of Illinois, Indiana, Iowa, Kansas,
Kentucky, Michigan, Minnesota, Missouri, Nebrasla, North Dakota, Ohio,

South Dakota, and Hisconsinlzsge the source of 25 per cent, or one-fourth
- of the total comploints received,

The balance of the complaintsy not quite 4 per cent, came from Area IV,

comprising the states of Arigona, California, Colorado, Idaho, Montana, Nevada,

New lexico, Oregon, Utah, Washington, and Wyoming.
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Table III shows the dist;ibution of complaints in eoch crea further
b?oken down by states. In Area I, the State of New York is the source of
19.1 per cent, or about onc=fifth of all the complaints received. In
Area III, Illinois is the source of 7.0 per cent of all the complaints

received, Therc are very fow complaints from the states in the far West.

PRELIMINARY

TABLE III,=--NUMBER AND PERCENTAGE DISTRIBUTION OF COMPLAINTS FILED
BY AREAS AND STATES THROUGH JANUARY 31, 1939

Percent Percent
Arcas and States Number of Arcas and States | Number of
total total
Totel,Unitod Statéex],753 | 100.0
Area I 2,897 37.4 (Area III 1,938 25.0
Connecticut 134 1:7 Illinois 540 7.0
Delaware 42 o6 Indiana 145 1.9
liaine 52 ol TIowa 81 1.0
Massachusetts 263 3.4 Kansas 72 o9
New Hompshire 31 o4 Kentucky 109 1.4
New Jerscy 344 4.4 Michigan 166 2.2
New York 1,478 19.1 Minnesota 68 .9
Pennsylvania 524 6.8 Missouri 313 4.0
Rhode Island 10 ol Nebraska 42 o5
Vermont 19 o2 North Dokota 10 .
Area II 2,632 33.9 South Dakota 8 " 1
Alabeame 233 3.0 Wisconsin 116 1.5
Arkonsas 116 1.5
District of Columbia 70 9
Florida 182 2.3 |Area IV 286 3.7
Georgia 270 3¢5 Arizona 16 o2
Louisiana 226 2.9 California 149 2.0
Marylopd 270 b Colorado 24 o3
Hiswissippi 7 1.0 Idcho 9 ol
North Carolina 224 2.9 llontana 10 ol
Oklchoma 99 143 Novada 3 b £ 3
South Carolina 74 o9 Now Mexico 12 o2
Tonnessee 173 2,2 Oregon 18 o2
Texas 270 345 Utah 2 11/
Virginia 261 3.4 Washington 28 o4
Vest Virginia 82 1.0 Vyoming 8 ol
Pucerto Rico 5 o Alaska 7 "

l/ Less than one-twentieth of 1 per cent.



Analysis of Complaints

Tho status of complaints received through January 31, 1939, is shown

in Table IV. Of the total complaints received 70.2 per cent have boen
cxomined., Of this, 11.4 per cent were found to rcfer to previous com-
plaints presumed valid and referred to the field operations section, and
58.8 per cont worec anclyzed and reviewed. Over twelve per cent of the -
complaints in which the examinotion is not completc have been analyzed,
but not rcvicwqd as to thc action recommended by analysts.
as mentioncd below, some 300 complaints proviously classified as requir-

ing spocial handling were rcanalyzod and put in other classifications.

In addition,

TABLE IV,--STATUS OF COMPLAINTS RECEIVED BY THE EXAMINING SUBw=
SECTICN A5 OF JANUARY 31, 1939

Status of Complaints Number Percont
Total Received 1.753 100,0
Not requiring further action by the
Exomining sub-scctio 5,438 20.%
(a) Analyzod ond reviowod 4,556 58.
(b) Reforred to rospondent's 882 11.4
filos proviously rocorded
a8 potontial violators
Requiring further action 2,315 29,8
zu5 Not yot analyzed 1,345 17.3
(b) Aralyzed but not yet roviowed 970 12,5

As shown in Table V, on tho noxt page, 1,908 of the 4,556 complaints
ocnalyzed, or almost 42 por cont of the total, indicoted o violationsy and
982 complaints, or almost 22 per coent, indicated no violation.

ortion of alleged violations would undoubtedly be higher if somec of the

compleinants, in their lotters, had furnished more information.

In aopproximately 28 por cent of the total complaints analyzed, it

we.s impossible to rcach a decision from the information furnished.

these eascs, it will be nceessary to obtain the additional information

The prop-
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through corrcspondonec with the complainonts. There are morc than 8 per

cont of the total number of complaints rcceived being held for special

consideratione.

These consist mainly of complaints which present problems

requiring interprctation of somo part of the Act or perhaps an additional

opinion by tho Legol Division.

Over 300 complaints, previously hold for special considoration, were

revicwed by the analysts.

changed due to now decisions handed down by the Legal Division.

On o-large portion of thesc, thc cnalysis was

Hereto=-

foro, for instance, complaints alleging a reduction of wage ratos to evade

the additional cost of the overtime provisions of the Act were held for

special conside

ration,

Complaints of this type are now being investigated.

It was discovoered that a large number of complaints previously cnalyzed

as "spccial handling" did not give onough information for tho Legal Divi-

sion to act upo

ne As a rosult, thesc complaints were roclassificd as

"moro information required," znd this information is being sought by

correspondence with the complainonts.

The rcmainder of thesc complaints

worce roonalyzed because it was found that the original anlaysis was ine-

compleote.

TABLE V.~-DISTRIBUTION OF COMPLAINTS ANALYZED BY TYPE
AE OF JANUARY 31, 1939

Total Arca I Area II Aroo. II1 | Arca IV
Type Num= { Pore- | Num=| Per-| Num-| Per-! Num=| Pcr-|Num=-| Per-
ber cent | ber cent| bor cent | ber cent | bor cent
Totzal 4,556 | 100.0 %,602 100.0(1,498{100,0 11,318 {100,0{ 133{100.0
Violation alloeged 1,908 41,9 | 761| 47.4| 6131 40.91 502| 38.1] 32| 24.1
No violation alleged| 982 21.6 | 316 19.7] 288] 19.2| 334] 25.3] 44| 33.1
More informotion ncc-
cgsery 1,291 28,3 | 463 | 28.8{ 431| 28.8}1 357] 27.1| 40| 30.1
Held for specicl
consideration 375 8.2 671 4.1] 166] 11.1| 125! 9.5{ 17| 12,7
| | ; ‘
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Tho resulting changes in classification arc showm in Table VA (see
following prge.) The number of comploints indicating violations has in-
ercasced 149 por cont; the numbor of complaints indicating no violction has
incroased 4,7 per ccentjy thc number of complaints requiring more informetion
has inercascd l.4 por contiy and tho number of complaints held for special
handling has decrcasod 8,0 per ecent, Tho chango was groatest in Arca III,

As shown in Table VI, loss than onc=fourth of the complaints dealt
with violations of Scction 6 of the Act alone, requiring payment of a mini-
murm wage, and ncarly 36 por cont werc violations of Section T, requiring
payacnt of overtime aftor 44 hours of worke Oncethird of the valid com=-
plaints werc violations of both Sections 6 and 7. The remcining 7 per cent
were violations of other scctions, such as those prohibiting the keeping of
false rocords, unduc wago deductions, otc.

An inspcction of Table VI also shows that arca II, comprising the
South Atlantic and Gulf States, has a greator porcentage of violations of
Scetion 6, oither alonc or in conjunction with Section 7, than any other
croay thereby bearing out the genoral improssion that it is o low wage area.
The perecntage of violations of scctions othor than 6 and T is unusually
high (21.9) for Aroa IV, thc Far Westorn Stotos.

TABLE VI,--DISTRIBUTION OF COMPLAINTS BY SECTION OF THE ACT
ALLEGED TC BE VIOLATED, AS OF JANUARY 31, 1939

Total Arca I Areon I Arca III Arca IV

Num= | Por- | Nua=| Por=| Num=- Por- |Num-|Por- |HNum-| Por-

ber cent | ber | cont | ber | dont [bor lcont |bor | cont

Total 1,908 {100,0 | 761 |100.,0 | 613 |100.0 |502 |100.0 | 32 {100.0
Scction 6 459 | 24,1 | 206 | 27.1| 172 | 28.1 | 80 | 15.9 1 3k
Soction 7 685 | 35.9 | 296 | 38.9| 140 | 22.8 [236 | 47.0 | 13 | 40.6
Scetions 6 and T 630 | 33,0 | 227 | 29.8{ 246 | 40,1 |146 | 29.1 | 11 | 34.4
Other 134 0 F 32 1:4,21°'55 9.0 | 40 8.0 7 | 21.9
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TABLE VeA

DISTRIBUTION OF COMPLAINTS ANALYZED BY TYPE
SHOWING PERCENTAGE INCREASE AND DECREALSE
BETWEEN DECEMBER 31, 1938 AND JANUARY 31, 19%9

—

i

Total esscse

Violation
Cklleged essscee
#lo violation
alleged ecssvess
Mere information
NeCesSSary eeeee
Held for specicl
consideration

———

TOTAL AREA I AREA II AREA III AREA IV
Peroent _ ‘Percent _Percent| __Percent | Percent B
yry, sy Zery | Qg Ty [Pory | Tew |Thrw [Per-  |mew tthew |fore | Thru [mey |Por
38 39 \chwge 38 39 |Change | 38 39 |Change | 38 39 !Change| 38 39 |Change
{800,0/100.0/ .0 100.0{10040| 0 | 10040/100,0|  +0 |10040/10040| 40 | 100,0{100.,0] <0
Lo.0{ 11.9f +1.9 L5.2] L7.0| 4242 | L0e3| L0 #0e6 | 3LaT! 38ell +3el | 2349| 2La1| 40,2
1649| 2146| the7 eS| 1947| #5¢2 | 1642] 1942] 4340 | 1847| 2543] +6e6 | 3548 33el| =247
2649| 2843| +1als 2945| 28+8| w0a7 | 2541 2848! 43.7 25.6! 27«1 4145 | 2le8| 3041| 4543
1642! 842} =840 10.8] Loli =647 | 18y 11.1;’ =Te3 | 2140{ 9¢5=11s5 | 15.5| 1247 =28
i AP T ity oo w ENECY W
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Table VII shows that fully a fourth of the cases classified as "No Violation"

were against firms who were covered, and were conforming with the requircments of

the Act,

Of the three-fourths of the establishments not covered by the Act, a very

small percentagc of the complaints indicated from the facts alleged, conformity

with the Fair Labor Standards Act. These would be valid complaints if the Act

covered intrastatc commerce,

TABLE VII.~-DISTRIBUTION OF COMPLAINTS CLASSIFIED "NO VIOLATION"

BY COVERAGE OF FMPLOYFEES, AS OF JANUARY 31, 1939

Total Areca I Arca IT Area III Arca IV
Coverage Num~{ Fer— | Num—; Fer—| Num~ | Per— | Num—| Fer- | Num— Per-
ber | cent | ber | cent | ber | cent | ber | cent | ber | cent
Total 982 |100,0 | 316 |100,0] 282 [100,0 | 334 {100.0 | 44 {100.0
Covercd, but Ne Viola- i : ' '
tion Indicated.eeeeesees | 263 | 26,8 76 | 24.1] 93 { 32,3 82 | 24,612 | 27.3
Not Covered, Indicates
conformity with stand-
ards Oi‘ FI.S[L.......-.-.- 23 2.3 ll 3.5 lp 1.14» 7 201 1 203
Not Covered, Facts in-
dicate nonconformity ' '
with standards of FLSA.,.| 696 | 70.9 1229 | 72,41 191 | 66,3245 | 73.3{ 31 | 70.4

Table VIII shows that of the complaints classified as requiring more informa-

tion, the greater proportion require informmation about the employer's busincss and

the lesser proportion require information about employment conditions,

!

TABLE VIII.——COMPLAINTS REQUIRING MORE INFORMATION BY NATURE OF

INFORMATION LACKING, AS OF JANUARY 31, 1939
Total Area I Area II Arca III | Area IV
Information Lacking Num—~| Fer—-| Num—{ Fer— ! Num—| Fer—| Num-| Fer-|Num- Fer-
‘ber | cent| ber | cent ! ber | cent | ber | cent|ber | cent
Total 1,291 {100,0} 463 |100.0 | 431 [100.0| 357 |100,0| 40 [p00.0
Concerning Nature of ' : '
Employer's Business onlyl 538 | A4Ll.7{ 189 | 40.8 |180 | 41.8| 158 | 44.3] 11 ] 27.5
Concerning conditions of 4 '
Employment Only 197 153 66 | 14,3} 61 | 14,21 61 | 17,1 9] 22.5
Concerning Both Nature of]
Employer's Business and
Conditions of Employment 556 ' 43,01 208 | 44,9 [190 | 44,0138 38,6 20| 50,0

Investigations Undertaken

Of the 1,908 complaints found presumably valid by the Examining Unit, 1,247,

representing investigations against 1,020 establishments have been referred to the

Field Operations Section for action.

Of these 1,020 cases, 740 have been sent
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to our field officos and 108 to State Departments of Labor for investigations
Table IX shows these totals distributed by states. The greatest number of
complaints originate from New York and the greatest number of cases sent to
the field for investigation aro also in that state. Cases have been referred
to State Departments of Labor in Connecticut, District of Columbia, Missi-
ssippi and Illinois.

The last colurm of Table IX shows that inspection reports have been
reeccived on 231 cascs scnt to the Ficld and State Departmonts of Labor for
investigation. The greatest number have beon reoceived from New York and
Marylend, 39 each, and 30 have been received from Massachusetts.

0f the 231 roports reccived, approximately 70 were turned over to the
lognl department and approximately 161 wore being examined by the Cooperation
and Enforccement Branches Of the 161 reports preliminary examination of 85 -

indieaTed  thet
CO8CS, 14 werc considcrcd closcd; 12 were dropped because no violations were
found; and 8 were droppod because the firms were not covered by the Acte In
10 of the 14 cascs considored closed, back payments totaling $455.94 to 102
employees were made. In the other 4, the employers had made restitution to
434 employecs by adding the amounts due to the regular payroll checks and
the amounts of back payments were not indicatede The closed ond dropped

cases are shown by states in Table X.



SUMMARY OF ACTIVITY OF FIELD OPERATIONS
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TABLE IX

SECTION ON COMPLAINTS PRESUMED
VALID

JANUARY 31, 1939

Cases on
’ : Conplaints Cases * Wihich Re~-
Areas and States Referred to Covering Cases Cuases Sent ports Have
Field Opera~ | Comploints | Sent to to State Been Rectd
tions Section | Referrecd Field Lebor Depts. | for Exom.
Total U. Se. 1247 1020 740 108 231
s g === === ===
Arco I eecovessscan 486 404 295 34 108
C_Dl‘ll'l('}eticutc pasee 61 34 0 34 11
DElaware seesecss 13 13 13 0 5
Moine eeesscccses 13 13 13 0 13
Magssachusotts ee. 83 68 57 0 30
New Hampshire «e. 7 6 6 o - 0
Now JOrsey eceeeee 61 56 40 0] 6
New YOrk eeecececas 185 148 115 0 39
Pennsylvania eeee 73 66 51 0 4
Rhode Islond cecee 0 0 0 0 0
Vermont eceeseccse 0 0 0 0 0
Aret IT eeeseccccas 465 388 252 45 74
Alabamt esesscsss b1 45 34 0 2
Arkonsns diecsnes 3 3 3 0 1
Dist. of Ceclumbia 16 15 0 15 0
Floride ceveevoinss 40 15 15 0] 2
Georgia esssesces 55 55 26 0 5
Louisiane® seessce 28 22 22 0 2
h{aryland soevevee 54 45 45 0 39
Mississippi eceee 13 13 13 0 3
North Carolina . 37 31 8 30 10
Ok1lohomn eeececses 8 8 8 0 ¥}
South Carolina . 24 18 18 0 5
TONNOSSCO eecsses 32 28 on 0 1
TOXDE sessscssase 54 54 19 0 2
Virginia esssesce 49 35 18 0  §
Wost Virginia eee 1 | 1 0 0
Continued)

- —

* A smaller number of cases than compleints is caused
by the fact that quitec a few establishmonts are
coemplained against by more than one person.
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TABLE IX (continued)

SUMMARY OF ACTIVITY OF FIELD OPESRATIONS
SECTICH ON COMPLAINTS FRESUMED
VALID
JAFUARY 31, 1939

N
Complaints Cases * Ky Cases on
e sk Bk Referred to Covering Cases Cases Sent |[Which Re-
pala . Field Opera- Complaints | Sent to | to State orta_Have
tions Section | Referred Field Labhor Depts., %g?ng ec.d.
e TIT sesonsvene 266 198 163 29 47
IV In0is seiveiis €9 47 19 29 23
Indiana esessscee 0 0 0 0 0
Iowe secescccecse 8 8 8 0 1
Kansas Peevcscccne 0 0 0 0 0
Kentucky eeecsses 0 0 0 0 0
Mlchlgan secessees 52 16 16 0 b
Minnesota ceesses 13 12 12 0 5
Missouri ;......l 76 67 687 0] i Gl
Nebraska eoreence 0 0 0 0 (0]
North Dakota eee. 0 0 0 0 0
Ohio seeesecsases 16 16 16 0 0
South Dakota eees 0 0 0 0 0
Wieoonsin seenses 33 32 25 0 4
Area: IV tesvssonnne 20 30 30 0 2
Arizona tecsccnee —_g 3 _-5 .5 -é-
Callfornwa bk e 11 11 11 0 0
Calorpdl ssiasven 2 2 2 0 0
Idaho oooon-;oo-o 3 3 3 0 0
Montana sesennnss 3 1 1 0 0
Hevedn soasecisne 0 0 0 0 0
New Mexico sesess | 3 3 0 0
Oregon vesssseces 4 4 4 0 0
Utah seonsvasnces 0 0 0 0 0
Washington eeecee 3 3 3 0] 0
Wyming s0essccosn 0 0 (o] 0 0

* A smaller number of cases than complaints is caused
by the fact that quite a few establishments are com-
plained against by more than one person,
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TABLE X == CLOSED AND DROPPED CA.LS BY STATES
AS OF JANUARY 31, 1939
Dropped
Total | Closed by Adjustment No Not
Cases{limployees | Amount Violation | Covered

United States 34 14 536 $455,94 12 B
Alavema 1 ) : 1
Connecticut 5 5 91 440,02
Delaware b  §
Georgia 2 1 1
Heryland 7 6 125 9,86 1
¥innescta 1 1
Mississippi 2 2
New Jersey 3 1 318 ‘1 1
New York 3 2 1
Horth Carolina 5 5
Wisconsin 4 2 2 6,06 1 1

]

Summary of Inspectors'! Activity

cmployees at

thirds (68,8

During January daily summary reports were received from 32 inspectors,

Their activity is briefly swmarized in Tables XI and XII,

Table XI shows that a third (31,2 per cent) of their visits were with

TABLE

XI

their homes for interview outside of the cstablishment; and two

per cent) werc with representatives of wstablishments,

WRCHENTAGE DISTRIBUTION OF INSFECTORS' VISITS BY
TYFE OF VISIT

HONTH OF JANUARY, 1939

TYPE OF VISIT

PER CENT

Total Visits
Visits to persons

Visits to establishments
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Table XII shows that slightly more than half (52,4 per cent ) of the - .
inspectors!' time was spent in the ficld; about an eighth (12,9 per cent)
in travel; and a third (34,7 per cont) in the office,

Pield time includes time actually spent in inspection and othcer
field work such as attendance at conferenccs, time neceésarily consumed
in going from one establishment to another in the same city or village,
and time spent in necessery clerical work in factories of other cstabe
lishments visited,

Travel time includos time spent in traveling from one city or
village to another in connection with field or proscecution work,

Office time includes time spont at any officc of the Division for
any purposc other than prosccution work and attendance at gencral con=-

ferences of inspoctors,



TABLE XII
PERCENTAGE DISTRIBUTION OF INSPECTORS' TIME
MONTE OF JANUARY, 1939

e

INSPECTORS! TIME

Per Cent

Total Tinme 100.0

Field 52.4
Travel 12.9
Qffice 34.7

Field Office Activity

As shown in Table XIII a comparison of field office activity in

January with that in December in 23 field offices, reveals an increased
activity in all types of work reported. The requests for interpretations
of the Act received in the field offices increased 55.6 perccnt. The
number of these requests which were forwarded to Washington more than
doubled (137.2 per cent). Office interviews increased 26.6 per cent;
counplaints forwarded to Washington increased 16.7 per cent; and telephone
calls increased 6.1 per cent. These increases would seem to represent
the extended area which the Field Operations Section is covering.

A sumnary of field office activities for the twenty-three offices

reporting is shown in Table XIV.
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TABLE XIII--COMPARISON OF FIELD OFFICE ACTIVITY
IN TWENTY-THREE OFFICES IN
JANUARY 1939 WITH DECEMBER 1938

December | January Percentagg
1938 1939 Change
1. Office Interviews 2,980 3,774 + 26.6
2. Requests for Interpretation
of the Act
(a) Received 2,676 4,164 + 55.6
(v) Forwarded to
Washington 129 3086 + 137.2
3. Complaints forwarded to
Washington 626 732 4+ 16.7
4. Telephone Calls 3,630 3,851 + 6.1




TABLE XIV

SUMMARY OF FIELD OFFICE ACTIVITY
MONTH OF JANUARY, 1939

Requests for Complaints
0ffice Office Interpretations of the Act| forwarded | Telephone
Location Interviews Forwarded to| o Calle
Received Washington Washington

Total 3774 4164 306 732 3851
Atlanta, Ga\ 195 106 5 41 168
Baltimore, Md. 64 2 2 v 50
Birmingham, Ala. 178 65 156 66 60
Boston, Mass. 215 O* 0+ 54 451
Charlotte, N. C. 64 112 4 21 48
Chicago, Ill. 435 243 11 104 251
Cleveland, Ohio** 28 3 3 i 6
Columbia, S. C. 77 83 11 10 66
Detroit, Mich. 634 700 8 30 426
Hartford, Conn.*** 4 7 7 1 26
Milwaukee, Wis. 71 62 9 4 172
Minneapolis, Minn. 120 202 4 8 273
Nashville, Tenn. 47 71 3 2 8
Newarx, N. J. 60 118 2 17 90
New Orleans, La. 223 292 28 55 235
New York, W. Y. 452 1293 165 166 677
Oklahoma City, Okla. 155 187 1 25 119
Philadelphia, Pa, 223 319 10 23 294
7Puerto Rico**** - - - = o
Richmond, Va. 53 35 2 46 67
San Antonio, Texzas. 57 6 6 2 71
San Francisco, Calif. 165 97 2] 2 168
St. Louis, Mo. 198 10 8 37 165
Wilmington, Del. 57 151 1 10 60
o Boston reports incomplete in regard to requests for interpretation of the Act.
*» First report on Cleveland Office January 30, 1939.
> Hartford Office closed early in January, 1939.
#¥**  Puerto Rico does not make daily reports. Prepared By:

Statistics and Reports Unit

Policies and Standards Section

Cooperation and Enforcement

Branch

February 10, 1939

(639)





